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KAPLAN PUBLISHING’S STATEMENT OF PRINCIPLES 

LINGUISTIC DIVERSITY, EQUALITY AND INCLUSION 

We are committed to diversity, equality and inclusion and strive to deliver content that all users 
can relate to. 

We are here to make a difference to the success of every learner. 

Clarity, accessibility and ease of use for our learners are key to our approach. 

We will use contemporary examples that are rich, engaging and representative of a diverse 
workplace. 

We will include a representative mix of race and gender at the various levels of seniority within 
the businesses in our examples to support all our learners in aspiring to achieve their potential 
within their chosen careers. 

Roles played by characters in our examples will demonstrate richness and diversity by the use 
of different names, backgrounds, ethnicity and gender, with a mix of sexuality, relationships and 
beliefs where these are relevant to the syllabus. 

It must always be obvious who is being referred to in each stage of any example so that we do 
not detract from clarity and ease of use for each of our learners. 

We will actively seek feedback from our learners on our approach and keep our policy under 
continuous review.  If you would like to provide any feedback on our linguistic approach, please 
use this form (you will need to enter the link below into your browser). 

https://docs.google.com/forms/d/1Vc4mltBPrfViy8AhfyKcJMHQKBmLaLPoa_W
PqFNf4MI/edit 
We will seek to devise simple measures that can be used by independent assessors to 
randomly check our success in the implementation of our Linguistic Equality, Diversity and 
Inclusion Policy. 
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How to use the Materials 
These Kaplan Publishing learning materials have been carefully designed to 
make your learning experience as easy as possible and to give you the best 
chances of success in your examinations. 
The product range contains a number of features to help you in the study 
process. They include: 
1 Detailed study guide and syllabus objectives 
2 Description of the examination 
3 Study skills and revision guidance 
4 Study text 
5 Question practice 
The sections on the study guide, the syllabus objectives, the examination and 
study skills should all be read before you commence your studies. They are 
designed to familiarise you with the nature and content of the examination and 
give you tips on how to best to approach your learning. 
The study text comprises the main learning materials and gives guidance as to 
the importance of topics and where other related resources can be found. Each 
chapter includes: 
• The learning objectives contained in each chapter, which have been 

carefully mapped to the examining body's own syllabus learning objectives 
or outcomes. You should use these to check you have a clear 
understanding of all the topics on which you might be assessed in the 
examination. 

• The chapter diagram provides a visual reference for the content in the 
chapter, giving an overview of the topics and how they link together. 

• The content for each topic area commences with a brief explanation or 
definition to put the topic into context before covering the topic in detail. 
You should follow your studying of the content with a review of the 
illustration/s. These are worked examples which will help you to 
understand better how to apply the content for the topic. 

• Test your understanding sections provide an opportunity to assess your 
understanding of the key topics by applying what you have learned to 
short questions. Answers can be found at the back of each chapter. 

• Summary diagrams complete each chapter to show the important links 
between topics and the overall content of the paper. These diagrams 
should be used to check that you have covered and understood the core 
topics before moving on. 

• Question practice is provided at the back of each text. 
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Quality and accuracy are of the utmost importance to us so if you spot an error 
in any of our products, please send an email to mykaplanreporting@kaplan.com 
with full details, or follow the link to the feedback form in MyKaplan. 
Our Quality Co-ordinator will work with our technical team to verify the error and 
take action to ensure it is corrected in future editions. 

Icon Explanations 
 

 
Definition – Key definitions that you will need to learn from the core 
content. 

 

 
Supplementary reading – These sections will help to provide a deeper 
understanding of core areas. The supplementary reading is NOT optional 
reading. It is vital to provide you with the breadth of knowledge you will 
need to address the wide range of topics within your syllabus that could 
feature in an exam question. Reference to this text is vital when self 
studying. 

 

 
Test your understanding – Exercises for you to complete to ensure that 
you have understood the topics just learned. 

 

 
Illustration – Worked examples help you understand the core content 
better. 

 
 Links to other syllabus areas – This symbol refers to areas of interaction 

with other parts of your syllabus, either in terms of other ACCA papers that 
you have studied, or may go on to study, or even further professional 
qualifications that you may decide to pursue on completion of ACCA. 

 

On-line subscribers 
Our on-line resources are designed to increase the flexibility of your learning 
materials and provide you with immediate feedback on how your studies are 
progressing. 
If you are subscribed to our on-line resources you will find: 
1 On-line referenceware: reproduces your Study Text on-line, giving you 

anytime, anywhere access. 
2 On-line testing: provides you with additional on-line objective testing so 

you can practice what you have learned further. 
3 On-line performance management: immediate access to your on-line 

testing results. Review your performance by key topics and chart your 
achievement through the course relative to your peer group. 

Ask your local customer services staff if you are not already a subscriber and 
wish to join. 
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